October 14, 2009

Every second Wednesday of the month, we deliver newsletter that contains four

sections including case study, a new trend in the industry, company news and a quote.
We hope you enjoy and learn. Feel free to reply if you have any feedback or need
further information.

Case Study

Problem: An educational institute specializing in distance
learning was looking for a company to support, develop

StatecE further, and keep updated its custom proprietary Learning
Management System (LMS), including a custom referral
marketing module.

Consequences: Because of the need for a highly-customized system with specialized
functionality, off-the-shelve solutions were not an option.

Solution: They decided to outsource the project to ESD Solutions. At ESD, we analyzed
the institute's core needs and developed custom support solutions targeting their
needs. With over 14,000 participants in only a little over a year, the direct marketing
program has been a tremendous success.

New Trend in the Industry

For this month, we chose messaging and collaboration applications in the cloud.

Messaging and Collaboration Applications: It is no longer about being able to
access your business email via web browser. It is about the experience to send/receive
email, chat, finding an open slot in a team of 4+ people for scheduling a meeting,
check the status of your coworker, work on a document together in realtime or start a
web meeting with screen sharing all through same application. The experience that was
only possible for big companies inside the corporate firewall is now available for small
and medium size business in the cloud. We are going to compare three main players in

this area.
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Quote of the Month

"Inaction breeds doubt and fear. Action breeds confidence and courage."”
-Dale Carnegie

If you have any feedback or need to discuss any potential opportunity, feel free
to reply to this email or contact your point person at

Join our
Mailing List



http://www.fsdsolutions.com/
http://visitor.constantcontact.com/email.jsp?m=1102643162338&id=preview

	Local Disk
	Untitled Document


